Quick Reference Guide for PHAs
Management Assessment Subsystem (MASS) APPENDIX C: AcceEss MASS ScorEs IN NASS

APPENDIX C: ACCESS MASS SCORES IN NASS

Overview: This process provides you with the steps to find out your MASS scores through the
iNtegrated Assessment System (NASS).

Action Example

The top of the browser window:

1. Openyour Internet browser o =
(e.g., Netscape or Internet HEE - | 3 < & B
Explorer). il ‘-““-‘“-m AL SRR,

| wE Eodwats B G0l poailee e =] T et Finkstad
/Vv

2. Clickin the Location field =— |
(see note below), type the HUD Note that the appearance of your browser may
Web address vary slightly from the example shown above.
www.hud.gov/offices/reac See note below for more details.

then press Enter to open the
Real Estate Assessment
Center page.

HUD EMPLOYEES: The above
Web address is for PHA business
partners only. HUD employees
should refer to the “MASS Quick
Reference Guide” (for HUD staff) for
more information.

% NOTE: The Location field may show the words “Location,” “Go To,” “Netsite,” or
\ “Address.” Regardless, it is the large white field that stretches across the top of the
browser screen.
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Example

customers

products

oy
online systems

i
about reac

3. Click on the online systems option to
open the Online Systems page.

Note that HUD/REAC pages are
updated regularly, so this page may
appear slightly different from what is
shown here.

The Real Estate Assessment Center page:

real esane
ASIESETE AL CETEr

ek = Akicat LD > Faial Fatwie ALCSramsng Ot

real estate assessment center (reac])
[ eowrss W what'shot)

ANTEATEDH ALL el FIFAMILT HOUS TN G O B Al PO watards dus 4
repedion reparts released after Manch i, 20001 w0 be ragast no cost ladg
ansiighin ba pray GHLY from the Intemat, HUG ull piop paint weslustion for
all msilirg apsrstians o March X1, 2000, YWast in Bnrsd Dasdisn b pes
Lin i Phai? B el R e

FHP D ATART &R A T
The filireg desdiires for sladranicaslls submittsd Arnusl
Firreisl Srtabarnants (W50 bt B sn secbar ded te Ap

To 2001 Sor dotpis S e boryion,

Tha Fublic Heurirg Assssarrssnt Syotsen (PHES)
Electvandc Submdeckane— Edtendion of Time S o
S Eh,

Jurk relwamad an March 1. 20001 Carfsress Esport on
PHAE - Fhydcal [nepection Sy oieme s regeart

¥ She pusnees of Gorerameet Jgumel bl g ok
ke BEAL

4. Click on the Log In button to open the
Login window.

The Online Systems page:

HUO HEHE ASTUT HUD FRA SEARTH | IND ER E-HAIL

online systems

I you alieady have a User B, click on

il L I Barion e procesd diec

to Secure Canmection Hote that up A s
oy in, the "User Hame" field actaally

reguires your user D
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Action Example

The Login window:

5. Click in the User Name field and
enter your user ID.

Username and Password Required I

Don't forget to capitalize the letter(s) \
in your user ID when you type it in the

User Name field (e.g. M11111 or
MC1111).

Enter uzername for Enterprise Server at
appe. hud. goy:

lzer Mame: ;

6. Tab to the Password field and type in Password: |

your password. 5 ok, ! ) Cancel

7. Click the OK button and the
Browser Version Warning
window opens.

TIP: If you have forgotten or don’t know your user ID and password, contact the
Technical Assistance Center (TAC). For more information on contacting the TAC,
see “If You Need Help” on page 1-4.

The Browser Version Warning window MAY open:

8. Ifthis is the first time you've entered
the S_yStem O_n a g|Ven day’ yOU may Waming The Secure Spstems secunty access software supports Metecape 3.0 - 4. 76
recelve a notice abOUt Internet browser vergions. Internet Explorer 5.0 browser iz supported for all processing systems

. . except ARAMS, REMS and TRACS. Other browsers may not be compatible with this
browser versions. If you do, read it, software.

click OK, and go to the next step.

If you don’t see the Browser Warning
window, skip step 8 and continue.
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Action Example

9. Read the Legal Warning page, then
click on the Continue button.

The HUD Secure Systems Legal Warning page:

1)

A Tngps o Homssbsg
ST —

Sm&yﬂuﬁ o>

-

Legal Warning

Misuge of Federal Infoseation tlaough the HUD
Seeure Conmection web site falls under the provisions
of bitle 12, Unsted Stntes Code, Secbon 1030 This law
specifies penalbies for exceeding authonzed access,
Mlgations, damags, or destrustion of nfanmation

10. Click on the link for the Public
Housing Assessment: Scores and
Status (NASS) link to open the ~
Individual Reports page.

Different users see different links on
this page. Only links to systems to
which you have access will display.

/

The Secure Systems page:

Seenre-Systemse o>

Systems

Tecap: Feokal Arsigance Certification System (TRACS)
Enanci Sssessment Jubsystern - Muhfonibe Heosig (FAST)
Renl Eetnin Management 2 [EEME]

Hetzane Aeseesment Suitem Soores atd 5t

. ey [ 1 L
Public Housmg Aszessment Svystem: Scores

Wstem Administration - Guide

* Dassword Change
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Action Example

Note that your PHA Code field is
already filled in for you.

11. If the PHA Code field is correct, go to
the next step. If not, click on the PHA
Code down arrow to display your list
of authorized PHAs, then click on the
desired PHA Code to select it.

12. Click on the Fiscal Year down
arrow to display the option list,

The Individual Reports page:

HOHE SERACH IINDEX COMNENTS REAG HOME

Real Estate Assessment Center

Flamrs medecd dram the abawe Wb ie navigais through fio oystam.

Individual Repares
Flaase erderthe desived FHA, Code avd Fizeal Feanfor sbich yauveonld Bie 3 wped Fyou do nod ke the PHA Code,
ealact He Saarch link

PHA Code:

& PHAS Score Heport
© Systemic Deficien

Assesmmani Slatus Repor |
T Plysical lndicater Scere |

-y

Cal wnt o1 DusadicraT Cardact the REAC Techriical Amidarcs Canber

then cllclﬁdgggghe desired year.

The default Fiscal Year is the
current year.

N

PHA Code:

IALDCQ - I Fiscal Year:

* PHAS Score Report
" Systemic Deficiencies Report

Q)

|2I3EI1 vl

" Assessment Status

Report

" Physical Indicator Score

Note that the PHAS Scefe Repo
radio button is already selected.

p=

13. Click on the Submit button

to open the PHAS Score Repadt
page.

the error.

NOTE: If you get an error message at this point, see page C-9 for information about
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Example

The PHAS Score Report page:

PHA Infermation

wcal Year

F‘Hh(.‘nde: M03E2 P‘I-hl'lalm; F:Ium_gg,_mu;l_!-ml.ﬁ_-m&,'ﬂmﬂh e &0
14. Click on the Management button PHAS gy Desionaion  souisory  SHA%  Released
to Open the PHAS Management Selecta P‘Hﬁﬁ indicadnr o mes dld.li':-lllllir“ ot composils scors. ‘
Report page. \ PHAS Indicator | Original Scors  Maximum Score  IndicatorPHAS Explanation
| ] an Exelanation
| = a0 Exlanation
[ = £l Euglanation
[ 3 10 Exglanalion
PHAS Total Score [ El] A0l

The PHAS Management Report page opens:

PHAS Managesment Fepert for Fiecal Year 2000
15. Scroll down to view the entire report.

FHA Information

Pk Covle: hnm PHA Maina: i”qf_fifﬂ@mﬂ“*”’“” Hebiiltss k&au
Management Score (rounded) 29
Mangament Sl Indicater 2 | ‘;":;: ";z:;l':"
1 vacark Unit Tumamund Tima | 340 | am
2 [Capital Fund [7m0 | Tm
Lnexpended Funds Dwer Theee Fedetal Fizoal Years (FRYe) | 100 | ‘o
il
Timalinas= of Furd Obligation | zao | 2m
ddequacy of Cordract Administration | 100 | 1.00
Cuzity of the Physical Work | zan |  2m
Adequacy of Budget Cordrols | 100 | 1.00
% [ywark Crdars [ 400 [ 4m
Etnetnarcy Wark Orders [ =00 [ 200
‘l‘\IOTE. If )’{ou‘ see a score with a value qf Aciual Maximum
\ Excluded,” this indicates that the PHA did not Score Score
use an optional sub-indicator, so the value of that
score was distributed among the remaining sub- Excluded Excluded
indicators and components.
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Action Example

16. Click on your browser’s Back button §
to return to the PHAS Score Report
page.

The top of the PHAS Management Report page,
including the browser:
"i’i ol o & A B

Saarch Nﬂ:bapn Fiinl Sy Skop =

L] lelhlp:-"-"v-uu Fud gerwrrmssienmac e 'n_PHAS Mansgement_Fiepo it oin Tiscs| vs]

HCAH| I BEARCH | IMDEX COMUEN TS REELA T O

al Estate Assessment Center

|

E

ard

Reload)

mt " Bookmarks A Go [ |

HOME

17. Click on the Individual Reports link
to open the Individual Reports page.

The PHAS Score Report page:

FHA Hams: Flam.mljﬂﬂ;.lﬂﬁ_&.f_h_ﬁ::t' EE::"' ¥ear iy
Designation } PHAS
. . Sears 9 3;:_?: Advisory Status: Released
If desired, you may view one of the Slac  FHAS Idisabot b s 444SHIErlaing s B s st i,
Other PHAS Ind|cat0r reports by PHAS Indicatar Original Scere  |Maximam Score |||1||ﬁ||:||'.'F‘IH.5 Explanation
clicking on the desired PHAS Physical s EL ! Esslanslian
indicator link. Firancia 3 L | e
Wanagumant Bl £ | Explanslicn
Beaderd =] 10 | splanahon
PHAS Tatal Scare 1 100
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Action Example

The Individual Reports page:

HOHE ZERACH | INOER COURENTS REEC HOME
Real Estate Assessment Center

Flasms melart fram the sbove dabrie naigrs thesugh fie smam

18. Access another report if desired (by

. Individual Reports

retu rnlng to Step 11)’ Or Iog Off Of the Flaase erjerthe desiecd FHA, Code avd Fizeal g for mbich yogvaonld Kie 3 eperk, Fyoude ne breaathe PHA Crde,

system by exiting out of your Sl B

browser.

PHA Code: wD382 = Fiscal Year: 2on v]
F . f . I . ff & PHAS Score Heport " Raxesmant Slatus Repor
or more Information on 0gging o © Systemic Deficiencies Repont O Plysical Indicater Scere
and exiting out of your browser, see s
“Exit the System” on page 3-7.
|
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THE ATTENTION ERROR

If you enter a fiscal year for which data is not available, the Attention error page (show below)
opens. Note the instructions at the bottom of the page.

If you see this page, click on your
browser’s Back button
to open the Individual Reports
page again, then enter the correct
year and try again.

Edit Miew Go Communicat
+« ) 3
Back

Fanward FHeload
Bookmarks A Metsite

HOME /'I

& Mass Error Page - Netscape

Fl="Edt Tew 5o Tommicatar Help

1
1 A "
i 2/ 21 4 o <+ & @
; Back Fopfard Reload | Home Search sCape Print Security Shop

'J' Bogtmarks \gg Netsitellhttp:h" e T A na&s;"n_errnr_msg.cfm?err_n"s&age=5
I J

1
!/ HOME }y@umx COMMENTS REAC HOME

Real Estate Assessment Center

ATTENTION

Please 'click’ on the browser back button to return to the previous page
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